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Company Overview
SR1 Development is a software and IT consultancy company based in the North East of England and
founded in 2011
Having worked with several larger consultancies, company owner Steven Richardson found the
results to cost ratio was often disappointing. He aimed to rectify this by building a local company
from the ground up, with a focus on building long term relationships with SharePoint clients, based
on quality and trust.
SharePoint has changed a great deal in the last 15 years, and we have worked all the way from
SharePoint 2003 to SharePoint online in Office 365.
Whilst our primary focus remains SharePoint, we have built up excellent expertise around Office
365, and Microsoft based development tools.
Over the years we have built up excellent relationships with many companies who continually return
to us. We aim to build long lasting partnerships through quality affordable implementations.
We have also implemented a lot of SharePoint solutions for companies around the world that have
come across our products in the Microsoft App Store.

Company Methodology
Unlike a lot of consultancies, we don’t look to immediately implement fully customized solutions and
ways of working. Although occasionally this can end up being the result, we aim to fully understand
your requirements by fully analysing the business and the IT requirements.
We them aim to implement or use existing solutions to fit your requirements.
With a product like SharePoint and Office 365, we often find that 80% of requirements can be met
out of the box, with a little bit of configuration and training. As well as keeping costs and
development time down, this also makes future maintenance easier, and removes reliance on
external suppliers.
Where custom development is required, we lay out the costs and benefits of the approach leaving
the client in the driving seat to make the final decision on what is best for the business.
Rather than going in with a big bang approach we aim to build long term working relationships.

Previous/Current Clients
•
•
•
•
•
•
•
•

Northumbrian Water
British airways
Frontica
Karbon Homes
Project North East
Your Homes Newcastle
Northumbria University
Coca Cola

Intranets and Branding
One of the common requests we often get is to implement a corporate Internet along with the
clients branding. In the past this was quite complex and involved a lot of heavy customisation.
However, with SharePoint 2013, 2016, 2019, and SharePoint online, lightweight branding solutions
and client side webparts can completely transform the look and feel of a SharePoint site, and allow
clients to really make it part of their corporate strategy.
We can work with key stakeholders from IT to Communications, to help identify the message they
want to convey, and work with design teams (or provide our own) to embed a world-class intranet
solution into the organization. We always implement list driven content management solutions, to
enable authorized users to easily manage the content going forward.

fig 1 – example Office 365 branded site

fig 2 – example on premise branded site

fig 3 – example office 365 branding template

Document Management
Document management controls the life cycle of documents in your organization — how they are
created, reviewed, and published, and how they are ultimately disposed of or retained. Although the
term "management" implies that information is controlled from the top of the organization, an
effective document management system should reflect the culture of the organization that uses it.
One of SharePoint key strengths is certainly its document management capabilities. Unfortunately,
we have seen a lot of poor implementations where documents have literally been lifted from file
shares into SharePoint, and users left to hopefully find the correct documents, and work out how to
use the new tools available.
Whilst working with clients we always aim to assist them with a long-term document management
strategy. This can be straight forward but can add real value to the final result. Some key points to
consider:
•
•
•
•
•
•

How to structure data (document libraries, document sets, folders, etc)
How to leverage metadata
How to set up a robust permission structure
How to implement approval and review processes
How to implement retention
User Training

Custom List-Based Systems
An often-overlooked functionality of SharePoint is the ability to quickly implement list-based
systems. By leveraging out of the box lists, content types, custom columns, workflow, flow, logic
apps and reporting tools, clients have been able to implement quality list-based solutions adding real
value throughout the organization.
Some examples of list-based systems we have implemented recently include:
•
•
•
•
•
•

IT Help desk
Leave request
Sickness forms
Ask HR
Lessons Learned
Risk Management

fig 4 – lessons learned landing page

fig 5 – lessons learned list

Search
SharePoint search has improved greatly over recent years, however with the correct knowledge and
tools it can be greatly improved to give users a truly world class search experience.
All users are now Google users, and as such expect their corporate search tools to offer relevant
results and refiners, and to “understand” what they are looking for. By implementing structures and
policies mentioned in the Document Management section above, and by leveraging relevance tools,
custom refiners, custom display templates, and various other tools, we can help you deliver a world
class search solution.

fig 6 – example search display template

Migration/Upgrades
We have experience of upgrading all versions of SharePoint to the next version up, and even
versions beyond that.
We can offer guidance on best practice and manage the whole upgrade/migration process for you.
We can also offer guidance on tools available to assist migrations such as Sharegate.

Training
Many companies spend a lot of IT budget on implementing Office 365, SharePoint, and other
product suites, however, often neglect to invest in the relevant training.
We have vast experience of tailored SharePoint training, from IT administrators, through to super
users and end users. We can also provide bespoke training material for distribution to users or offer
guidance on some of the best external training courses available.

Support Contracts
Introduction
With many years of experience developing and supporting all versions of SharePoint, we can offer
custom support packages to help you get the most out of your SharePoint implementation.
We sell our support in one-hour blocks. These can be used for support, development, training, and
consultancy. Prior to any work being undertaken we will give an estimate of the expected time to
resolve/deliver.
With all our support we provide a contact number, email address, and dedicated online SharePoint
portal for immediate logging and tracking on calls.

Service Level Agreements

Other Examples of Work
•
•
•
•
•
•
•

Fully managed IT
Office 365 setup
Mobile App Development (PowerApps)
Automated workflow (SharePoint, Nintex, Flow, Logic Apps)
Cognitive services (automatic tagging and classification of content)
Custom .NET Azure development
Reporting/PowerBI

Contact Details
Business Works
Henry Robson Way
South Shields
NE33 1RF
0191 691 1358
07817 479 566
info@sr1development.com
https://www.sr1development.com
Company No : 07870895
VAT No : 154 3124 39

